Kathleen Joyce/TMS/Toyota To Don ThillyTMS/Toyota, Bob Gallagher/TMS/Toyota@Toyota,
) Jeff Reinoehl/TMS/Toyota, Kim
09/20/2007 02:28 PM Thomas/TCS/Toyota@Toyota, Brian Faunce/TMS/Toyota,
cc Pam Uribe/TCS/Toyota@Toyota, William de
Manincor/TMS/Toyota@Toyota, Alok

b Vaish/TCS/Toyota@Toyota, Chris
cc

Subject Lexus & Toyota All Weather Mat Returns

| History: 12, This message has been forwarded.

Hi All,

The attached Toyota and Lexus communication bulletins were sent to dealers regarding the part numbers
listed below. As instructed, dealers will be contacting you to being the return process using a TMP claim
and the R8 code for these parts. Please work with your dealers to return these parts as quickly as
possible.

- -

PT908-33071-02
PT908-33071-11
PT908-33071-14

PT908-33070-02
PT908-33070-11
PT908-33070-14

All part returns and on hand stock need to be held at the PDC until replacement paris are available
(approximately 6 to 8 weeks). Once replacement parts are available CAD will communicate re-work
instructions that will need to be completed by the PDCs.

Thanks for your cooperation and if you have any questions regarding this return or processing the return
please contact Brigitte McLeavy. '

Kathy Joyce

Manager, National Parts Operations

Office: (310) 468-0737; Cell (310) 245-1526
Fax: (310) 381-6600
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